
���)ULGD\���WK�2FWREHU 

 5RFNILHOG�$YHQXH��6RXWKZD\��3O\PRXWK��3/���'; 
7HO��������������� 
(PDLO���EHHFKZRRG�RIILFH#GLVFRYHU\PDW�FR�XN 
:HEVLWH���ZZZ�EHHFKZRRG-SULPDU\�FR�XN 

'LDU\�'DWHV�WR�������
5HPHPEHU 

 
0RQ���WK�2FWREHU 
0XIWL�'D\-�'RQDWLRQV�WRZDUGV�
3�7�)�$��7RPEROD���� 
$XWXPQ�3DUWLHV������ 
 
7KXUV��WK�1RYHPEHU�-�����SP 
5HF�&ODVVHV�6WRU\�7LPH���� 
 
7KXUV���WK�1RYHPEHU�-�����SP 
5HF�&ODVVHV�6WRU\�7LPH� 
 
)UL���WK�1RYHPEHU 
&KLOGUHQ�LQ�QHHG�PXIWL�GD\� 
 
0RQGD\���WK�1RYHPEHU 
1DVDO�)OX�9DFFLQDWLRQV�5HF-<� 
 
7KXUV���UG�1RYHPEHU�-�����SP 
5HF�&ODVVHV�6WRU\�7LPH���� 
 
)ULGD\���WK�1RYHPEHU 
1RQ�3XSLO�'D\ 
 
:HG���WK�'HF�-�7XHV��QG�-DQ 
&KULVWPDV�+ROLGD\�%UHDN 
 
0RQ���WK�-�0RQ���WK�)HEUXDU\
�,QF� 
+DOI�7HUP 
 
)UL���WK�0DUFK�–��)UL��WK�$SULO 
(DVWHU�+ROLGD\V 
 
 
021'$<��7+�0$<- 
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tĞ�ǁĞƌĞ�ƚƌĞĂƚĞĚ�ƚŽ�Ă�ĨĂŶƚĂƐƟĐ�ĐůĂƐƐ�ĂƐƐĞŵďůǇ�ƚŽĚĂǇ�ĨƌŽŵ�ǇĞĂƌ�ϱ�ƉƵƉŝůƐ�ŝŶ�
�ŝŶĂ��ƐŚĞƌ-^ŵŝƚŚ��ůĂƐƐ͘�dŚĞ�ĐŚŝůĚƌĞŶ�ƐƉŽŬĞ�ďĞĂƵƟĨƵůůǇ�ĂŶĚ�ƐŚĂƌĞĚ�Ă�����
ǀĂƌŝĞƚǇ�ŽĨ�ĨĂĐƚƐ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ͕�Ăůů�ƌŽŵĂŶ�ƌĞůĂƚĞĚ͘�ZŽŵĂŶ�ůĞŐĞŶĚƐ�ǁĞƌĞ�
ƌĞĂĚ�ŽƵƚ�ĂŶĚ�ǁĞ�ŚĂĚ�ƌĞ-ĞŶĂĐƚŵĞŶƚƐ�ŽĨ�ƌŽŵĂŶ�ĚĞĨĞŶƐŝǀĞ�ƐƚƌĂƚĞŐŝĞƐ�ĂŶĚ�
ƐŬŝůůƐ͘�EŽƚ�ŽŶůǇ�ƚŚŝƐ͕�ďƵƚ�ǁĞ�ŚĂĚ�ƐŝŶŐŝŶŐ�ĂŶĚ�ĚĂŶĐŝŶŐ�ƚŽŽ͕�ƚŚĂƚ�ƚƵŶĞ�ǁŝůů�ďĞ�
ǁŝƚŚ�ŵĞ�ĨŽƌ�ŵĂŶǇ�ĚĂǇƐ�ƚŽ�ĐŽŵĞ͊ � 

dŚĂŶŬƐ�ĂŐĂŝŶ��ŝŶĂ��ƐŚĞƌ�^ŵŝƚŚ��ůĂƐƐ�ĂŶĚ�ƚŚĂŶŬ�ǇŽƵ�ƚŽ�Ăůů�ƚŚĞ�ƉĂƌĞŶƚƐ͕�
ĐĂƌĞƌƐ͕�ŐƌĂŶĚƉĂƌĞŶƚƐ͛�ĂŶĚ�ƌĞůĂƟǀĞƐ�ƚŚĂƚ�ĐĂŵĞ�ĂůŽŶŐ�ƚŽŽ͕�ŝƚ�ǁĂƐ�ůŽǀĞůǇ�ƚŽ�
ƐĞĞ�ƐŽ�ŵĂŶǇ�ŽĨ�ǇŽƵ͘ � 

+$33<�+$/)�7(50 

7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW�WKLV�KDOI�WHUP��LW¶V�EHHQ�JUHDW�
WR�PHHW�VR�PDQ\�RI�\RX��:KHWKHU�WKLV�EH�RQ�WKH�VFKRRO�JURXQGV�DW�
WKH�EHJLQQLQJ�RU�HQG�RI�WKH�GD\��GXULQJ�FODVV�DVVHPEOLHV��RU�LQ�RXU�

�ŽŶŐƌĂƚƵůĂƟŽŶƐ�ƚŽ�ŽƵƌ�ƐĐŚŽŽů�ĐŚĂŵƉŝŽŶƐ�ǁŚŽ�ŚĂǀĞ�ďĞĞŶ�ĞůĞĐƚĞĚ�ďǇ�
ƚŚĞŝƌ�ĐůĂƐƐŵĂƚĞƐ�ŝŶ�ƌĞĐĞŶƚ�ǁĞĞŬƐ͘�dŚĞǇ�ǁĞƌĞ�ŝŶƚƌŽĚƵĐĞĚ�ƚŽ�ƚŚĞ�
ƐĐŚŽŽů�ŝŶ�Ă�ƌĞĐĞŶƚ�ĂƐƐĞŵďůǇ�ĂŶĚ�ŚĂǀĞ�ĂůƌĞĂĚǇ�ŵĞƚ�ǁŝƚŚ�ŵǇƐĞůĨ�ĂŶĚ�
Dƌ�,ŽĐŬŝŶŐ͘   

/ƚ�ǁŝůů�ďĞ�ƚŚĞŝƌ�ũŽď�ƚŽ�ůŝƐƚĞŶ�ƚŽ�ƚŚĞŝƌ�ƉĞĞƌƐ͕�ŵĂŬĞ�ŶŽƚĞ�ŽĨ�ŝĚĞĂƐ͕�ŽƉŝŶŝŽŶƐ�
ĂŶĚ�ƐƵŐŐĞƐƟŽŶƐ�ĂŶĚ�ďƌŝŶŐ�ƚŚĞƐĞ�ƚŽ�ĞĂĐŚ�ŵĞĞƟŶŐ�ƚŚĂƚ�ǁĞ�ŚĂǀĞ͘�KƵƌ�
ƐĐŚŽŽů��ŚĂŵƉŝŽŶƐ�ĐĂŶ�ƉůĂǇ�ĂŶ�ŝŵƉŽƌƚĂŶƚ�ƉĂƌƚ�ŝŶ�ƐĐŚŽŽů�ůŝĨĞ�ĂŶĚ�ƚŚĞŝƌ�
ǀŽŝĐĞ�ŝƐ�ŽŶĞ�ƚŚĂƚ�ǁŝůů�ďĞ�ůŝƐƚĞŶĞĚ�ƚŽ�ĂŶĚ�ƐŚĂƌĞĚ�ǁŝƚŚ�ĂŵŽŶŐƐƚ�ƐƚĂī�ĂŶĚ�
ƚŚĞ�ǁŚŽůĞ��ĞĞĐŚǁŽŽĚ�dĞĂŵ͘  

�Ɛ�/͛ŵ�ƐƵƌĞ�ǇŽƵ�ĐĂŶ�ŝŵĂŐŝŶĞ�ƚŚŝƐ�ďƌŝůůŝĂŶƚ��ŐƌŽƵƉ�ŚĂǀĞ�ŵĂŶǇ͕�ŵĂŶǇ��
ǁŽŶĚĞƌĨƵů�ŝĚĞĂƐ͕�ĂŶĚ�ƐƵŐŐĞƐƟŽŶƐ�ƚŚĂƚ�ƚŚĞǇ�ĂƌĞ�ŬĞĞŶ�ƚŽ�ƐŚĂƌĞ͘�dŚĞ�ĮƌƐƚ�
ŽĨ�ǁŚŝĐŚ�ǁĂƐ�ƚŽ�ƉƌŽŵŽƚĞ�Ă�ƐƉŽƩǇ͕��ŚŝůĚƌĞŶ�ŝŶ�EĞĞĚ�ƌĞůĂƚĞĚ�DƵŌŝ��ĂǇ͘  

�ŚŝůĚƌĞŶ�ŝŶ�EĞĞĚ�ŝƐ�ŽŶ�&ƌŝĚĂǇ�ϭϳƚŚ�EŽǀĞŵďĞƌ�ƚŚŝƐ�ǇĞĂƌ͘�DŽƌĞ�ĚĞƚĂŝůƐ�
ǁŝůů�ĨŽůůŽǁ�ƌĞŐĂƌĚƐ�ƚŚŝƐ͕�ďƵƚ�ǁĞ�ǁŝůů�ďĞ�ŚŽůĚŝŶŐ�Ă�^ƉŽƩǇ�DƵŌŝ��ĂǇ�ŽŶ�
ƚŚŝƐ�ĚĂǇ�ĂƐ�ƌĞƋƵĞƐƚĞĚ�ďǇ�ŽƵƌ�ƐĐŚŽŽů�ĐŚĂŵƉŝŽŶƐ͘  

zĞĂƌ�ϱ�–��ŝŶĂ��ƐŚĞƌ-^ŵŝƚŚ��ůĂƐƐ�ĂƐƐĞŵďůǇ  



 

UHFHQWO\�KHOG�5:,QF�ZRUNVKRSV�DQG�PHHWLQJV��QRW�WR�PHQWLRQ�RXU�SDUHQW�IRUXP��DQRWKHU�RI�ZKLFK�ZH�ZLOO�
EH�KROGLQJ�DIWHU�WKH�KDOI�WHUP�EUHDN�� 

3OHDVH�ORRN�RXW�IRU�IXUWKHU�RSSRUWXQLWLHV�IRU�\RX�WR�FRPH�LQWR�VFKRRO�RQ�RXU�QHZVOHWWHU�DQG�RXU�)DFHERRN�
SDJH�� 

3OHDVH�YLVLW�RXU�IDFH�ERRN�SDJH�KWWSV���ZZZ�IDFHERRN�FRP�SHRSOH�%HHFKZRRG-3ULPDU\-$FDGHP\ 

WR�ILQG�RXW�PRUH�DERXW�ZKDW�\RXU�FKLOGUHQ�KDYH�EHHQ�OHDUQLQJ�DERXW�RYHU�UHFHQW�ZHHNV�� 

7KHUH�DUH�SKRWRV�DQG�YLGHRV�WR�EH�IRXQG�WKHUH��LQFOXGLQJ�SLFWXUHV�RI��G�PRGHOV�RI�'DUWPRRU�DQG�RXU�FKRLU�
VLQJLQJ�D�VHDVRQDO�VSRRN\�VRQJ�� 

(QMR\�  � 

 

:H�ZLVK�\RX�DOO�D�KDSS\�KDOI�WHUP�DQG�ORRN�IRUZDUG�WR�VHHLQJ�\RX�DOO�EDFN�KHUH�DW�%HHFKZRRG�3ULPDU\�
VDIH�DQG�ZHOO��RQ�0RQGD\���WK�2FWREHU͘  

0U�$UQROG�DQG�WKH�%HHFKZRRG�7HDP  

5(&(37,21�&/$66(6 

7KH�%HHFKZRRG�EHDUV�FDQQRW�ZDLW�WR�PHHW�\RX�WRGD\�UHFHSWLRQ�FODVV��:HOO�GRQH�IRU�KDYLQJ�D�IDQWDVWLF��
ILUVW�KDOI�WHUP�DW�%HHFKZRRG 

%HFFD¶V�&KLOGUHQV�%RRNV 

���:H�ORYHG�KDYLQJ�%HFFD�FRPH�DQG�VKDUH�KHU�QHZ�ERRN�ZLWK�XV�LQ�5HFHSWLRQ��,W�ZDV�FDOOHG��µ,�&DQ�%H�
.LQG¶��:H�ORYHG�WKH�DFWLYLWLHV��HVSHFLDOO\�GUDZLQJ�D�SLFWXUH�RI�XV�EHLQJ�NLQG�DW�WKH�HQG�RI�WKH�VHVVLRQ��
7KDQN�\RX�� 



1DVDO�)OX�9DFFLQDWLRQV 

5HFHSWLRQ�-�<HDU���&KLOGUHQ 
 
,QIRUPDWLRQ�ZDV�HPDLOHG�RXW�WR�SDUHQWV�FDUHUV�LQYLWLQJ�WKHP�WR�FRQVHQW�WR�WKHLU�FKLOG
V�QDVDO�IOX�
YDFFLQDWLRQ�ZKLFK�ZLOO�EH�FDUULHG�RXW�LQ�VFKRRO�RQ�0RQGD\���WK�1RYHPEHU�IRU�DOO�FKLOGUHQ�IURP��
5HFHSWLRQ�WKURXJK�WR�<HDU����7KH�OHWWHU�FRQWDLQV�D�VFKRRO�FRGH�ZKLFK�\RX�ZLOO�UHTXLUH�WR�FRPSOHWH�
WKLV�IRUP� 
 
KWWSV���ZZZ�NHUQRZLPPXQLVDWLRQV�FR�XN�)RUPV�)OX� 
 
3OHDVH�VXEPLW�\RXU�FRQVHQW�E\�)ULGD\���WK�1RYHPEHU�DW�WKH�YHU\�ODWHVW�WR�HQVXUH�\RXU�FKLOG�UH�
FHLYHV�WKH�YDFFLQDWLRQ� 
0RUH�LQIRUPDWLRQ�DERXW�WKLV�YDFFLQDWLRQ�FDQ�EH�IRXQG�RQ�WKH�OLQN�EHORZ�- 
 
KWWS���ZZZ�QKV�XN�FKLOG-IOX 

0RQGD\���WK�2FWREHU 

0XIWL�DQG�$XWXPQ�&RVWXPH�3DUW\ 

 

'HDU�3DUHQWV�DQG�&DUHUV� 
 
-XVW�WR�FODULI\�WKDW�WKH�PXIWL�GD\�RQ�0RQGD\���WK 2FWREHU�LV�D�
QRQ-XQLIRUP�GD\��KRZHYHU LW�LV�QRW D�GUHVV�XS�LQ�+DOORZHHQ�
FRVWXPH�PXIWL�GD\��3OHDVH�GR�QRW�VHQG�\RXU�FKLOG�WR�VFKRRO�LQ�
IDQF\�GUHVV�RQ�WKLV�GD\� 
 
,I�\RXU�FKLOG�LV�LQ�\HDUV�(<)6��<HDU����<HDU���RU�<HDU���DQG�
WKH\�DUH��DWWHQGLQJ�WKH�DIWHU�VFKRRO�$XWXPQ�SDUW\�IURP������-�
�����RQ�0RQGD\���WK 2FWREHU�WKH\�DUH�ZHOFRPH�WR�EULQJ�
FORWKHV�WR�FKDQJH�LQWR�WRZDUGV�WKH�HQG�RI�WKH�GD\��7HDFKHUV�
ZLOO�ZDON�WKHP�GRZQ�WR�WKH�VFKRRO�KDOO�DQG�\RX�FDQ�FROOHFW�
WKHP�IURP�KHUH�DW�����SP��7KH\�ZLOO�KDYH�DOO�WKHLU�EHORQJLQJV�
ZLWK�WKHP� 
 
,I�\RXU�FKLOG�LV�DWWHQGLQJ�WKH�SDUW\�IURP�����SP�WR�����SP�
WKH\�FDQ�EH�GURSSHG�RII�DW�WKH�VFKRRO�KDOO��3OHDVH�FRPSOHWH�
WKH�JRRJOH�IRUP�XVLQJ�WKH�IROORZLQJ�OLQN��VR�WKDW�ZH�NQRZ�LI�
\RX�ZLOO�EH�FROOHFWLQJ�\RXU�FKLOG�IURP�WKH�VFKRRO�KDOO�DW�
����SP�RU�\RX�DUH�DOORZLQJ�WKHP�WR�ZDON�KRPH� 
 
KWWSV���IRUPV�RIILFH�FRP�H�-0V-V1���H 
 
3OHDVH�FDQ�ZH�DVN�WKDW�SXSLOV�GR�QRW�EULQJ�WKHLU�PRELOH�
SKRQHV�WR�WKH�SDUW\�  
 
7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW��LI�\RX�KDYH�DQ\�����
TXHVWLRQV�SOHDVH�MXVW�DVN�\RX�FKLOG
V�FODVV�WHDFKHU� 

/DVW�GD\�WR�SXUFKDVH�D�WLFNHW�IRU�WKLV�HYHQW�
ZDV�)ULGD\���WK�2FWREHU�DW������SP 

$XWXPQ�7HUP�$VVHPEO\�'DWHV 

  

)ULGD\���WK�1RYHPEHU 

)ULGD\���WK�1RYHPEHU 

)ULGD\��VW�'HFHPEHU 

)ULGD\���WK�'HFHPEHU 

<HDU���-�1LFROD�$GDPV�&ODVV�$VVHPEO\ 

<HDU���-�%HQ�$LQVOLH�&ODVV�$VVHPEO\ 

<HDUU���-�(OOLH�6LPPRQGV�&ODVV�$VVHPEO\ 

(<)6�-�1DWLYLW\� 



 

 
&+,/'5(1�,1�1(('—�)5,'$<���7+�129(0%(5 

 
 
 
 
2Q�)ULGD\���WK 1RYHPEHU�ZH�ZLOO�EH��
KDYLQJ�D�0XIWL�GD\�WR�UDLVH�PRQH\�IRU�
FKLOGUHQ�LQ�QHHG�� 
&KLOGUHQ�PD\�ZHDU�VSRWW\�PXIWL�RU������
FKLOGUHQ�LQ�QHHG�PXIWL��LH�3XGVH\�W�VKLUW��
IRU�D�GRQDWLRQ�RI�FRLQV�WR�SODFH�RQ�����
3XGVH\�%HDU�LQ�RXU�VFKRRO 
 

(PDLO�$GGUHVVHV�WR�5HPHPEHU 

<HDU���-�0R�)DUDK��-�N�JLOHV#GLVFRYHU\PDW�FR�XN 
<HDU���-�6N\�%URZQ�-�N�UXVW#GLVFRYHU\PDW�FR�XN 
<HDU���-�1LFROD�$GDPV–�F�SXPSKUH\#GLVFRYHU\PDW�FR�XN 
<HDU���-�'LQD�$VKD-6PLWK�–�D�GXUEHU#GLVFRYHU\PDW�FR�XN��RU��N�PDWWKHZV#GLVFRYHU\PDW�FR�XN 
<HDU���-�%HQ�$LQVOLH�–�G�SRROH#GLVFRYHU\PDW�FR�XN 
<HDU���-�(OOLH�6LPPRQGV�–�M�WXPLOW\#GLVFRYHU\PDW�FR�XN 
<HDU���-�0D[�:KLWORFN�–�F�WRZQVHQG#GLVFRYHU\PDW�FR�XN 
<HDU���-�&KDUORWWH�'XMDUGLQ�–�L�ZDWVRQ#GLVFRYHU\PDW�FR�XN��RU��O�ILHOG#GLVFRYHU\PDW�FR�XN 
<HDU���-�&RG\�(YHUVRQ�–�F�PFFDUWK\#GLVFRYHU\PDW�FR�XN 
<HDU���-�.HOO\�+ROPHV�–�V�UHHG#GLVFRYHU\PDW�FR�XN��RU��D�FDUUROO#GLVFRYHU\PDW�FR�XN 
<HDU���-�/DXUD�0XLU�–�V�SLQGDUG#GLVFRYHU\PDW�FR�XN 
<HDU���-�8VDLQ�%ROW�–�P�DEERWW#GLVFRYHU\PDW�FR�XN��RU��D�EODNHVWRQ#GLVFRYHU\PDW�FR�XN 
5HF�-�-LOO�6FRWW�–�N�JDUGQHU#GLVFRYHU\PDW�FR�XN 
5HF�-�7RP�'DOH\�–�K�ZDLWH#GLVFRYHU\PDW�FR�XN��RU��N�KDUYH\#GLVFRYHU\PDW�FR�XN 

0$&0,//$1�&2))((�0251,1* 

/�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ƚĂŬĞ�ƚŚŝƐ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ƚŚĂŶŬ�ĞǀĞƌǇŽŶĞ�ǁŚŽ�
ĂƩĞŶĚĞĚ�ŽƵƌ�DĂĐŵŝůůĂŶΖƐ��ŽīĞĞ�ŵŽƌŶŝŶŐ�ŽŶ�dŚƵƌƐĚĂǇ�ƚŚĞ�
ϭϮƚŚ KĐƚŽďĞƌ͘�dŚĞ�Wd&��ĚŝĚ�Ă�ďƌŝůůŝĂŶƚ�ũŽď�ŝŶ�ŚŽƐƟŶŐ�ĂŶĚ�
ƉƌŽǀŝĚŝŶŐ�ƚŚĞ�ĐĂŬĞƐ͘�dŚĞ�ǁŚŽůĞ�ŵŽƌŶŝŶŐ�ǁĂƐ�Ă�ŐƌĞĂƚ�ƐƵĐĐĞƐƐ�
ĂŶĚ�ǁĞ�ƌĂŝƐĞĚ�άϳϯ͘ϰϱ͘�ĨŽƌ�Ă�ǀĞƌǇ�ǁŽƌƚŚǇ�ĐĂƵƐĞ͘��ůů�ƉƌŽĐĞĞĚƐ�
ǁŝůů�ŐŽ�ƐƚƌĂŝŐŚƚ�ƚŽ�DĂĐŵŝůůĂŶ��ĂŶĐĞƌ�^ƵƉƉŽƌƚ�h<  ͘ 

<ŝŶĚ�ZĞŐĂƌĚƐ 
  
Lyanne  Armstrong 
)6$ 
%HHFKZRRG�3ULPDU\�$FDGHP\ 



<($5���-�6(&21'$5<�75$16)(5�–6(37����� 

,I�\RX�KDYHQ
W�DOUHDG\�GRQH�VR��SOHDVH�VXEPLW�\RXU�DSSOLFDWLRQ�IRUP�IRU�VHFRQGDU\�VFKRRO�DGPLVVLRQ�RI�SX�
SLOV�IRU�6HSWHPEHU������ 

7KH�GHDGOLQH�IRU�\RXU�DSSOLFDWLRQ�ZLOO�EH���VW�2FWREHU�������3OHDVH�VHH�OLQN�EHORZ�WR�DSSO\�RQOLQH� 

3OHDVH�FRQWDFW�6FKRRO�$GPLVVLRQV�LI�\RX�KDYH�DQ\�TXHVWLRQV� 
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3+272�25'(56�83'$7( 

<RX�VKRXOG�KDYH�QRZ�UHFHLYHG�\RXU�SURRI�SKRWRJUDSK�� 

7KH�ODVW�GD\�WR�EULQJ�RUGHUV�LQWR�VFKRRO�ZLOO�QRZ�EH�7KXUVGD\��WK�1RYHPEHU��7KDQN�\RX�� 


